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Alto-Sham 
Door Latch 

#ALTLT-2040

Alto-Sham 
Knob - Hold Thermostat 

#ALTKN-3469

Alto-Sham 
Power Switch 125V 

#ALTSW-3887

Alto-Sham
Temp Gauge 70 - 220F

#ALTGU-3273

Alto-Sham
Thermostat - Hold w/ Knob (F) 

#ALTTT-3057

Alto-Sham 
Door Gasket (Per Ft.) 

#ALTGS-2953

Alto-Sham
Switch - Rocker 

#ALTSW-3409

Alto-Sham
Door Hinge (Pair) 

#ALTHG-2015

Alto-Sham
Pilot Indicator Light 125V 

#ALTLI-3493

www.ufpcpartsconnection.com   •   (866) 570-5893

ALTO-SHAM

Alto-Sham
Cord 125V - 6' 

#ALTCD-3029

Alto-Sham
Flanged Inlet 

#ALTIT-3001

Alto-Sham
Hinge Mounting Screw 

#ALTSC-2072

UFPC Parts Connection
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Amana 
Grease Shield 

#AMA10766601

Amana 
Oven Tray 

#AMAR0156942

Amana 
Interlock Switch Assembly

#AMA12002636

Amana
Magnetron

#AMA10489402

Amana
Transformer

#AMA59001626

Amana 
Thermal Cut Out 

#AMA59001874

Amana
Rectifier 

#AMAB8383102

Amana
Thermo Protector 

#AMAB5684118

Amana
Interlock Switch (Limit) 

#AMAC3670014

www.ufpcpartsconnection.com   •   (866) 570-5893

AMANA

Amana
Blower Motor

#AMA12002065

Amana
High Voltage Board 

#AMA10763207

Amana
Switch 

#AMAA3163415Q

UFPC Parts Connection
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APW 
Toggle Switch 30 AMP 

#APW67002

APW 
Black Rocker Switch 

#APW89491

APW 
Rubber Foot 

#APW55768

APW
Motor 

#APW85178

APW
Element 208V 1400W 

#APW54005

APW 
Switch 

#APW89408

APW
Check Valve 

#APW50700

APW
Element 240V/1600W 

#APW55441

APW
Drive Motor 

#APW84109

www.ufpcpartsconnection.com   •   (866) 570-5893

APW

APW
Thermostat 210F 

#APW69138

APW
Conveyor Belt - 79 Links AT10 

#APW83859

APW
Fan Motor w/ Blade 
208/240V 

#APW85149

UFPC Parts Connection
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Bevles 
Door Gasket 

#BVL784820

Bevles 
Power Switch 

#BVL784408

Bevles 
Door Hinge 

#BVL784808

Bevles
Toggle Switch 

#BVL784652

Bevles
Hinge Cam 

#BVL784697

Bevles 
Relay 

#BVL782156

Bevles
Timer 

#BVL784648

Bevles
Blower Motor 

#BVL784636

Bevles
Wire Shelf 

#BVL784034

www.ufpcpartsconnection.com   •   (866) 570-5893

BEVLES

Bevles
Digital Temp Controller 

#BVL784656

Bevles
Door Latch 

#BVL784688

Bevles
Element 120V 1800W 

#BVL784676

UFPC Parts Connection
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Blodgett 
Control, IQ KFC Only (16 Key) 

#BLO34968

Blodgett 
Wire Rack 

#BLO22637

Blodgett 
Master Link

#BLOM0112

Blodgett
Pilot Burner & Ignitor 

#BLOM6397

Blodgett
Striker Plate w/ Screws 

#BLO8583

Blodgett 
Blower Wheel Assy CTBR 

#BLO6138

Blodgett
Door Microswitch & 
Bracket 

#BLO16880

Blodgett
Motor Conversion Kit 

#BLOM10099

Blodgett
Timer 60Min 240V 60Hz 

#BLO18226

www.ufpcpartsconnection.com   •   (866) 570-5893

BLODGETT

Blodgett
Motor 1/3 HP 208/240V 
2  Speed 

#BLO32244

Blodgett
Axial Fan 3 1/2" 

#BLO21134

Blodgett
Ignition Module 24V 

#BLOM1054

UFPC Parts Connection
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Bunn-O-Matic 
Hot Water Faucet Assy 

#BUN07094.0002

Bunn-O-Matic 
Probe Kit 

#BUN02645.1000

Bunn-O-Matic 
Seat Cup 

#BUN00600.0000

Bunn-O-Matic
Electronic Control Assy 

#BUN12592.1002

Bunn-O-Matic
Element 208V 4Kw 

#BUN12305.1000

Bunn-O-Matic 
Hi Limit 

#BUN23717.0001

Bunn-O-Matic
Thermister Assy 240V 

#BUN12586.0000

Bunn-O-Matic
Solenoid Valve 120V 

#BUN01085.0002

Bunn-O-Matic
Triac 

#BUN12527.0001

www.ufpcpartsconnection.com   •   (866) 570-5893

BUNN-O-MATIC

Bunn-O-Matic
Filter Cartridge 

#BUN30231.1001

Bunn-O-Matic
Thermostat 

#BUN03024.0005

Bunn-O-Matic
Element 1800W 120V 

#BUN12524.1000

UFPC Parts Connection
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Carter Hoffmann 
Door Gasket 

#CAR29038-4068

Carter Hoffmann 
Control Board 

#CAR16090-2010

Carter Hoffmann 
Door Gasket 

#CAR29038-4051

Carter Hoffmann
Hi Limit Thermostat Snap Disc 

#CAR18600-0049

Carter Hoffmann
Control Board 

#CAR18616-0229

Carter Hoffmann 
Handle 

#CAR18302-0050

Carter Hoffmann
Solenoid Valve 

#CAR18614-0021

Carter Hoffmann
Hinge Assy Complete 

#CAR18304-0204

Carter Hoffmann
Thermocouple 

#CAR18616-0163

www.ufpcpartsconnection.com   •   (866) 570-5893

CARTER HOFFMANN

Carter Hoffmann
SS Latch 

#CAR18302-0051

Carter Hoffmann
Hinge 

#CAR18304-0030

Carter Hoffmann
Flash Heater Mastic 

#CAR29044-0022

UFPC Parts Connection
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Cres Cor 
Door Gasket Kit Magnetic 

#CRE0861-168

Cres Cor 
Thermostat Kit 

#CRE0848-062-K

Cres Cor 
Blower Motor 120V

#CRE0769-005-K

Cres Cor
Hinge Kit

#CRE0519-087-K

Cres Cor
Heater Kit 300W 120V

#CRE0811-066-K

Cres Cor 
Magnetic Latch/Strike Kit 

#CRE1006-142-K1

Cres Cor
Hinges

#CRE0519-074-K

Cres Cor
Cam Kit

CRE0519-087-01

Cres Cor
On/Off Switch Kit 120V 20A 

#CRE0808-113-K

www.ufpcpartsconnection.com   •   (866) 570-5893

CRES COR

Cres Cor
Thermostat 215F SS

#CRE0848-008-ACK

Cres Cor
Thermometer Kit 100-280F 

#CRE5238-008-K

Cres Cor
Pilot Light 120V Amber 

#CRE0766-094

UFPC Parts Connection
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Delfield 
Immersion Heater 

#DEL2193985

Delfield 
Door Gasket - Push In 

#DEL1702623

Delfield 
Shelf Clip

#DEL3234264

Delfield
Water Sensor Probe

#DEL2193995

Delfield
Door Gasket - Screw In 

#DEL1702144

Delfield 
Evaporator Fan Motor 
115V CW 

#DEL2162691

Delfield
Defrost Timer 125V 15A 

#DEL3516156

Delfield
Water Plug Holder 

#DEL2194356

Delfield
Solid State Control Relay 

#DEL2193994

www.ufpcpartsconnection.com   •   (866) 570-5893

DELFIELD

Delfield
Relay 1 Phase 

#DEL2194185

Delfield
Water Level Control Board 

#DEL2194187

Delfield
Fan Guard 

#DEL3516173

UFPC Parts Connection
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Delfield 
Door Hinge 

#DELXMK00170

Delfield 
Control Board 

#DELTBP30033

Delfield 
Fan Blade 

#DEL3516172

Delfield
Solenoid Body w/o Coil 

#DEL3516042

Delfield
Switch Kit 

#DELTB600240

Delfield 
Shelf 16 X 22 3/4 
#DEL3978030

Delfield
On/Off Switch 

#DELTBP60137

Delfield
Temp Probe Kit 

#DELXTB00006

Delfield
Float 

#DEL2194156

www.ufpcpartsconnection.com   •   (866) 570-5893

DELFIELD

Delfield
Nylon Bushing 

#DEL9321107

Delfield
Solenoid Repair Kit 

#DEL3516068

Delfield
120V Coil w/Junction Box 

#DEL3516053

UFPC Parts Connection
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Dough Pro
Relay 

#DPR110942520

Dough Pro
Toggle Overlay 

#DPROPROCSD1577

Dough Pro
Stop Spring 

#DPR11090155

Dough Pro
Power Switch Kit 

#DPR110901410

Dough Pro
Torsion Spring 

#DPR110858154R

Dough Pro 
Transformer 

#DPR11090175

Dough Pro
Wire Harness 

#DPR110901100

Dough Pro
Upper Platen Assy - Left 

#DPR11090131L100

Dough Pro
Upper Platen Assy - Right 

#DPR11090131R100

www.ufpcpartsconnection.com   •   (866) 570-5893

DOUGH PRO

Dough Pro
Digital Controller 

#DPR110888052

Dough Pro
Thermostat 

#DPR11081252

Dough Pro
Handle 

#DPR11090199A

UFPC Parts Connection
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Frymaster/Dean 
Filter Pump Motor 

#FRY810-2100

Frymaster/Dean 
Green Indicator Light 

#FRY807-3582

Frymaster/Dean 
Red Indicator Light

#FRY807-3581

Frymaster/Dean
Probe Guard

#FRY200-4725

Frymaster/Dean
Thermostat 400 Degree

#FRY826-2013

Frymaster/Dean 
Hi Limit 

#FRY807-3559

Frymaster/Dean
Go Sensor 1824G 2424G

#FRY106-0882

Frymaster/Dean
Drain Plug

#FRY823-3174

Frymaster/Dean
On/Off Switch 

#FRY807-3574

www.ufpcpartsconnection.com   •   (866) 570-5893

FRYMASTER/DEAN

Frymaster/Dean
Filter Pump 8 GPM

#FRY810-2098

Frymaster/Dean
Female 1/2" Quick Disconnect 

#FRY810-2173

Frymaster/Dean
Quick Disconnect 

#FRY810-2762

UFPC Parts Connection
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Frymaster/Dean 
Ignition Module 

#FRY807-0918

Frymaster/Dean 
Reset Switch 

#FRY807-3576

Frymaster/Dean 
Male 1/2" Quick Disconnect

#FRY810-2170

Frymaster/Dean
Microswitch

#FRY807-2104

Frymaster/Dean
O Ring Seal

#FRY816-0544

Frymaster/Dean 
Filter Pump 5 GPM 

#FRY810-2252

Frymaster/Dean
Male 3/8" Quick Disconnect

#FRY810-2172

Frymaster/Dean
Magnetic Door Catch

#FRY810-0066

Frymaster/Dean
Female Connector w/Collar 

#FRY810-2726

www.ufpcpartsconnection.com   •   (866) 570-5893

FRYMASTER/DEAN

Frymaster/Dean
Hi Limit Thermostat

#FRY807-3516

Frymaster/Dean
Ignitor/Sensor 

#FRY807-3556

Frymaster/Dean
Gas Valve Nat 24V 

#FRY807-3555

UFPC Parts Connection

P.14



Hatco 
Light Bulb 

#HAT02-30-043

Hatco 
Socket 

#HAT02-30-044

Hatco 
Element 208V 3000W 

#HAT02-06-300

Hatco
Ceramic Element 

#HAT02-07-008

Hatco
Thermostat 

#HAT02-16-016A

Hatco 
Power Toggle Switch 

#HAT02-19-008A

Hatco
Low Water Cut Off

#HAT02-01-002

Hatco
Blower Motor 120V

#HAT02-12-001

Hatco
Rocker Switch 

#HAT02-19-080

www.ufpcpartsconnection.com   •   (866) 570-5893

HATCO

Hatco
Strainer Assy 

#HAT05-30-009

Hatco
Hi Limit Thermostat 

#HAT02-16-025A

Hatco
Guard 

#HAT04-37-100
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Henny Penny 
Door Gasket HC900 

#HEN25643

Henny Penny 
Pexiglass Window 

#HEN22554

Henny Penny 
Lid Gasket - 8 Head 

#HEN34526

Henny Penny
Bulb 60W 120V 

#HENBL01-004

Henny Penny
Thermostat w/Clips 
160-210 Degree 

#HEN14209

Henny Penny 
Blower Motor 

#HEN25751

Henny Penny
Switch - Power 

#HEN22198

Henny Penny
Strip Heater

#HEN22649

Henny Penny
Flame Sensor 

#HEN52074

www.ufpcpartsconnection.com   •   (866) 570-5893

HENNY PENNY

Henny Penny
Clip - Filter Screen 

#HEN17505

Henny Penny
Hi Limit Temperature Control 

#HEN16738

Henny Penny
Check Valve - Pressure 

#HEN35472

UFPC Parts Connection
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Henny Penny 
Hinge Assy - Pair 

#HEN14271

Henny Penny 
Indicator Light - Red 

#HEN16624

Henny Penny 
Cooling Fan 

#HEN25706

Henny Penny
Elbow Connector 

#HEN17407

Henny Penny
Radiant Heater 208V 1000W

#HEN22645

Henny Penny 
Thermometer 

#HEN14250

Henny Penny
Switch 

#HEN29898

Henny Penny
Door Latch 

#HEN14272

Henny Penny
Water Pan Grid 

#HEN22678

www.ufpcpartsconnection.com   •   (866) 570-5893

HENNY PENNY

Henny Penny
Infinite Switch 

#HEN23560

Henny Penny
Knob 

#HEN22046

Henny Penny
Overflow Tube 

#HEN28071

UFPC Parts Connection
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Lincoln 
Link 

#LIN369165

Lincoln 
Pilot Light 

#LIN369104

Lincoln 
Solenoid Valve

#LIN369398

Lincoln
Crumb Pan 

#LIN369806

Lincoln
Ignitor

#LIN369552

Lincoln 
Control Box Cooling Fan 

#LIN369124

Lincoln
Thermister - Display Probe 

#LIN369193

Lincoln
Bearing

#LIN369219

Lincoln
Whisk Set 

#LIN380080

www.ufpcpartsconnection.com   •   (866) 570-5893

LINCOLN

Lincoln
Encoder Disc 

#LIN370261

Lincoln
Conveyor Belt - 1100 
Series 

#LIN369194

Lincoln
Fan On/Off Switch 

#LIN369260

UFPC Parts Connection
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McCall 
Plastic Hinge Insert 

#MCC13718

McCall 
Door Gasket 29 X 65 

#MCC14064

McCall 
Cam 

#MCC4850

McCall
Hinge

#MCC11423

McCall
Shelf Clips 

#MCC15799

McCall 
Side Breaker Strip 

#MCC13500

McCall
Digital Thermometer 

#MCC18660

McCall
Top Breaker 

#MCC13502

McCall
Corner Piece 

#MCC598

www.ufpcpartsconnection.com   •   (866) 570-5893

McCALL

McCall
Door Gasket

#MCC605

McCall
Door Sweep 

#MCC863

McCall
Shelf Support 

#MCC7199

UFPC Parts Connection
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Metcraft Powersoak 
O-Ring For Lever Drain 

#POWMEC100-343

Metcraft Powersoak 
Worthington Pump Seal Kit 

#POWMEC24463

Metcraft Powersoak 
Sleeve 

#POWMEC22446

Metcraft Powersoak
Motor 2 HP 208V 1Ph 

#POWMEC29507

Metcraft Powersoak
Motor 2 HP 230V 1Ph 

#POWMEC29501

Metcraft Powersoak 
Liquid Level Control 

#POWMEC19885

Metcraft Powersoak
Handle Stem Faucet Lever 

#POWMEC22221

Metcraft Powersoak
Heat Control 

#POWMEC23986

Metcraft Powersoak
Snap Ring 

#POWMEC25976

www.ufpcpartsconnection.com   •   (866) 570-5893

METCRAFT POWERSOAK

Metcraft Powersoak
Overload 

#POWMEC29445

Metcraft Powersoak
Bussman Fuse 

#POWMEC20280

Metcraft Powersoak
Impeller Key 

#POWMEC25975

UFPC Parts Connection
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Middleby Marshall 
Bushing 

#MID22034-0003

Middleby Marshall 
Nylon Spacer 1-1/4 OD 3/4 ID 

#MID35000-1080

Middleby Marshall 
Blow/Heat Selector Switch Kit 

#MID46522

Middleby Marshall
Gear Motor 1/22 HP 1400:1 

#MID47796

Middleby Marshall
Axial Fan 

#MID27392-0002

Middleby Marshall 
Adapter 

#MID35000-1013

Middleby Marshall
Pivot Plate 

#MID35900-0169

Middleby Marshall
Drive Shaft Sprocket w/Screw

#MID22152-0017

Middleby Marshall
Conveyor Belt 15 X 174 

#MID22450-0094

www.ufpcpartsconnection.com   •   (866) 570-5893

MIDDLEBY MARSHALL

Middleby Marshall
Ignition Module 24V w/Adapter

#MID42810-0114

Middleby Marshall
Digital Speed Controller 

#MID58323

Middleby Marshall
Dual Gas Valve 24V 

#MID42810-0121

UFPC Parts Connection
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Pitco 
Nylon Shoulder Washer 

#PITPP10667

Pitco 
Water Level Probe Screw 

#PITPP10698

Pitco 
Digital Thermostat Control

#PITPP10703

Pitco
Cover Handle

#PITP6071251

Pitco
Liquid Level Control Board

#PITPP10797

Pitco 
Gas Valve Nat 24V 

#PITP5045638

Pitco
Digital Thermostat Probe 

#PITB6718701-C

Pitco
Hi Limit Thermostat Gas

#PITPP10084

Pitco
Hi Limit Thermostat 250 Degree 

#PITPP10803

www.ufpcpartsconnection.com   •   (866) 570-5893

PITCO

Pitco
Thermopile 24 Inch

#PITP5047541

Pitco
Rocker Switch 

#PITPP10654

Pitco
Motor & Pump Assy 1/3 
HP 115/230V 

#PITPP10101

UFPC Parts Connection
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Prince Castle 
Power Supply 120V 

#PRI72-292S

Prince Castle 
Teflon Release Sheet (2Pk) 

#PRI197-260

Prince Castle 
Motor w/Mounting 
Bracket 120V

#PRI87-029S

Prince Castle
Lighted Rocker Switch

#PRI78-184S

Prince Castle
Power Cord 

#PRI72-200-11S

Prince Castle 
On/Off Switch 

#PRI78-147S

Prince Castle
Blade Set 1/4 Inch 

#PRI943-039A

Prince Castle
Gear Kit w/Pin

#PRI197-436S

Prince Castle
Switch 

#PRI197-6

www.ufpcpartsconnection.com   •   (866) 570-5893

PRINCE CASTLE

Prince Castle
Door & Hinge Assy

#PRI540-900S

Prince Castle
Hinge Kit (2pk) 

#PRI540-204S

Prince Castle
Flanged Bearing (2Pk) 

#PRI62-030S

UFPC Parts Connection
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Roundup 
Quick Disconnect 

#ROU7000139

Roundup 
Momentary Switch 

#ROU4010166

Roundup 
Gasket Kit 

#ROU7000115

Roundup
Generator Element 
208/240V

#ROU7000430

Roundup
Solenoid Valve

#ROU4040145

Roundup 
Power Switch Kit 250V 

#ROU7000542

Roundup
Multi-Volt Control Board

#ROU7000160

Roundup
Solid State Relay

#ROU7000652

Roundup
Generator Element 240V 
3728W 

#ROU010K184

www.ufpcpartsconnection.com   •   (866) 570-5893

ROUND UP

Roundup
Teflon Tube

#ROU7000447

Roundup
Transformer 

#ROU7000319

Roundup
Tee Female 

#ROU2040146

UFPC Parts Connection
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Star Mfg. 
Overlay 

#STAZ3337

Star Mfg. 
Casting Kit 

#STAGR0361

Star Mfg. 
Relay

#STAZ3335

Star Mfg.
Power Cord

#STAZ4119

Star Mfg.
Rtd Probe

#STAZ3278

Star Mfg. 
Top Heating Element 500W 

#STAZ9325

Star Mfg.
Top Burner Guard Assy

#STAGR0189

Star Mfg.
Switch

#STAZ3808

Star Mfg.
Handle 

#STAZ3152

www.ufpcpartsconnection.com   •   (866) 570-5893

STAR MFG.

Star Mfg.
Time/Temp Control Board

#STAZ3263

Star Mfg.
Relay 

#STA05-07-0351

Star Mfg.
Leg 

#STAZ3828

UFPC Parts Connection
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T&S Brass 
Washer 

#TSB1092-45

T&S Brass 
Spray Pre-Rinse Valve Assy 

#TSBB-107

T&S Brass 
Pre-Rinse Hose 44" SS

#TSBB-0044-H

T&S Brass
Removable Seat (C.W)

#TSB789-20

T&S Brass
Rubber Ring

#TSB7861-45

T&S Brass 
Spray Valve Spray Face 

#TSB001121-45

T&S Brass
Spindal Assembly Right 
Hand - Hot

#TSB002714-40

T&S Brass
Twist Rotary Waste Valve

#TSBB-3952

T&S Brass
Spindal Assembly Left 
Hand - Cold 

#TSB002713-40

www.ufpcpartsconnection.com   •   (866) 570-5893

T&S BRASS

T&S Brass
Removable Insert Right 
Hand - Hot

#TSB788-20

T&S Brass
Hose Support Spring 

#TSB000888-45

T&S Brass
Spray Valve Repair Kit 

#TSBB-10K
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Toastmaster 
Knob 

#TOA2100087

Toastmaster 
Element 

#TOA3B72D8701

Toastmaster 
Thermostat 

#TOA3B70A8929

Toastmaster
Spring 

#TOA3B82D8401

Toastmaster
Drawer Handle 

#TOA3101758

Toastmaster 
Third Channel Assy - Right 

#TOA3B82D0067S

Toastmaster
Drawer Carriage Assy 

#TOA3B82D0179S

Toastmaster
Thermometer

#TOA3004112

Toastmaster
Thermostat 

#TOA3004257

www.ufpcpartsconnection.com   •   (866) 570-5893

TOASTMASTER

Toastmaster
Third Channel Assy - Left 

#TOA3B82D0069S

Toastmaster
Thermostat Assy 

#TOA7610198

Toastmaster
Thermostat Knob 

#TOAA710E8737
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Traulsen 
Door Gasket - Half Height 
Door 

#TRASVC-60060-00

Traulsen 
Door Gasket Snap In - VPS 
Series 

#TRA341-60050-00

Traulsen 
Shelf - Pin Hex Head

#TRA344-24759-02

Traulsen
Door Gasket - Full Height 
Door

#TRASVC-60059-00

Traulsen
Door Gasket Snap In 22 3/4" 
X 59 11/16"

#TRASER-27565-00

Traulsen 
Hinge Glide Assy 

#TRASER-28583-00

Traulsen
Drawer Gasket

#TRA418-009-933-002

Traulsen
Fan Blade

#TRA403-130-051-700

Traulsen
Shelf 

#TRA340-26000-00

www.ufpcpartsconnection.com   •   (866) 570-5893

TRAULSEN

Traulsen
Door Gasket 24"

#TRA418-009-933-001

Traulsen
Hinge Cam 

#TRA344-28488-00

Traulsen
Relay 

#TRA337-60170-02
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Winston 
Collector Gasket (5Pk) 

#WINPS-1892-5

Winston 
Lid Gasket (5Pk) 

#WINPS-1891-5

Winston 
Hose & Wand Assy

#WINPS-1558

Winston
Door Handle

#WINPS-1774

Winston
Pump & Motor Assy

#WINPS-2727

Winston 
On/Off Toggle Switch 

#WINPS-2304

Winston
Lid Valve O-Ring (3Pk)

#WINPS-1010-3

Winston
Pump Line Intake
#WINPS-1741

Winston
Element 240V 

#WINPS-1148

www.ufpcpartsconnection.com   •   (866) 570-5893

WINSTON

Winston
Circ Fan Motor CVAP 120V

#WINPS-2051

Winston
Cooling Fan Motor 120V 

#WINPS-2066

Winston
Temperature Probe 

#WINPS-2040

UFPC Parts Connection
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RETURN GOODS POLICY AND PROCEDURES

The Distributor shall pass through to the Parts purchaser the 
original manufacturer’s warranty. 

The Distributor will not accept any returns without prior approval 
or consent, which shall not be unreasonably withheld (a “Return 
Authorization”).  All returns are subject to the Parts manufacturer’s 
return policies; we will honor returns based on the restrictions 
under those policies.

A Return Authorization is required for all returns and can be easily 
obtained by calling UFPC Parts Connection at 866.570.5893. The 
product must be in new, unused condition, and in its original packaging, 
to be accepted.

To assist in making the process easy, please have the part number, 
the invoice number, and the reason for returning the part before 
calling for your Return Authorization.

Standard Restock Fee Policy on stock parts returned within:

01 – 30    Days 0% Restocking Fee
31 – 60    Days 20% Restocking Fee
61 – 90    Days 30% Restocking Fee

No returns will be accepted beyond 90 days.

The credit for returned Parts shall be applied to the Operator’s 
account within 15 business days upon receipt of returned Parts.

Any deviation from this procedure may result in delayed credit processing.

Authorized returns should be returned to:
UFPC Parts Connection 
Return address to be advised by customer service at time of authorization

UFPC PARTS CONNECTION TERMS & CONDITIONS

UFPC Parts Connection (“UFPC PC”) Terms and Conditions of 
Use The UFPC PC website is operated by UFPC PC. If you have any 
questions with respect to these terms and conditions, please direct 
your questions to: info@ufpcpartsconnection.com.

The mailing address for UFPC Parts Connection Office is:
UFPC Parts Connection
101 Broadway Street West
Suite 300
Osseo, MN 55369
Our phone number is:
(866) 570-5893

Shortages and Damages
The distributor shall make every effort to ensure that the operator 
receives and accurate and complete parts order and that such parts 
are received undamaged. If a discrepancy in the operator’s order exists, 
the operator shall contact UFPC Parts Connection at (866) 570-5893 
immediately and report the problem by referencing the operator’s order 
and the discrepancy. If an operator’s order is damaged, the operator 
must call UFPC Parts Connection at (866) 570-5893 immediately for 
assistance with the damage claim and to reorder parts. See further 
instructions under “Freight Damage Claims.” To aid in the claim process, 
the operator should save the damaged shipment container in the condition

that the operator received it for damage claims inspection.  A digital 
photo of the damage may be required.

Freight Damage Claims
In the event of damage, shipment damage must be noted on bill of 
lading. Notify the carrier, as well as UFPC Parts Connection Customer
Service.  All obvious package damages must be signed for as 
damaged with the carrier at the time of receipt.  Parts MUST be 
inspected for concealed damage within 15 days of receipt.

Taxes
You are responsible for paying all applicable taxes for all hardware, 
software, service and other costs you may incur in accessing our servers
or purchasing and/or selling products and services through the website.

Copyright and Trademark Notice
All of the content you see hear or otherwise experience in this UFPC 
catalog (the “Content”), including, for example, all of the page 
headers, images, illustrations, graphics, audio clips, video clips, and 
text, are subject to trademark, service mark, trade dress, copyright 
and/or other intellectual property rights or licenses held by UFPC, its 
affiliates or by third parties who have licensed their materials to UFPC. 
The Content is copyrighted as a collective work under U.S. copyright 
laws, and UFPC owns a copyright in the selection, coordination, 
arrangement and enhancement of the Content. UFPC reserves 
complete title and full intellectual property rights in any Content you 
download from the website.

Monitoring; Correction of Errors
UFPC PC has no obligation to monitor the website or the service, but 
may do so for any reason in its sole discretion it may deem reasonable, 
including to: satisfy laws and regulations, operate the service properly 
or protect users. The information on the UFPC PC website may contain 
typographical errors or other errors or inaccuracies and may not be 
complete or current. UFPC PC shall have the right, but not the obligation, 
to correct any errors, inaccuracies or omissions and to change or update
information at any time without prior notice. These efforts may 
include rejection of purchase offers to the extent incorrect pricing or
other product information has been posted on the website. We 
apologize for any inconvenience this may cause you.

Warranty Returns
A completed Warranty/Defective Claim form is required for all warranty
returns and can be obtained by calling UFPC Parts Connection
Customer Service. Once the claim is completed and validated, a Return 
Authorization shall be issued for the return of the Warranty/Defective
parts(s) to the Distributor. All parts must be returned within 30 days.
Warranty/Defective Claims are limited to the warranty conditions as 
provided by our manufacturers. The Distributor shall process the
Operator’s warranty claim with the manufacturer of the defective 
Part(s) and the Distributor will issue credit for your claim once the
manufacturer has accepted the claim from the Distributor. Any freight 
costs related to a Warranty/Defective Claim item, any replacement 
items and any Parts returned for warranty processing are the purchaser’s 
responsibility. As our manufacturers require complete warranty
information from the Distributor, processing of Warranty/Defective 
Claims will not begin until complete and accurate information is supplied 
to the Distributor.

UFPC Parts Connection
Customer Service Contact #
(866) 570-5893
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Date: ____/____/____          Requested Credit Limit: $ ___________
Company Name:  ___________________________________________________________________________
Address:  __________________________________________________________________________________
               __________________________________________________________________________________
Phone: ______________________________________     Fax: _______________________________________
Email:  ____________________________________________________________________________________
Number of Years in Business: ______     DUNS # _______________________
Ownership Type:       Corporation r  Partnership r        Proprietorship r
Contact Name: ____________________________       Phone: _______________________________________
Fax: ____________________________       Contact Email: __________________________________________

      BANK REFERENCES:
      Bank: ______________________________________________________________________________
      Address: ____________________________________________________________________________
                     ___________________________________________________________________________
      Contact Person: _________________________     Account Number: ___________________________ 
      Phone Number: _______________________________________________________________________
      Fax Number: ________________________________     Email: ________________________________

TRADE REFERENCES:
1)    Name: ______________________________________     Fax:  ___________________________________
        Address: ______________________________________________________________________________

2)     Name: ______________________________________     Fax:  ___________________________________
        Address: ______________________________________________________________________________

3)     Name: ______________________________________     Fax:  ___________________________________
        Address: ______________________________________________________________________________

4)     Name: ______________________________________     Fax:  ___________________________________
        Address: ______________________________________________________________________________

SALES TAX EXEMPTIONS:
Are you a tax exempt organization (government entity, not-for-profit, church, etc)?                Yes r     No r  
If yes, you will be asked to provide exempt organization certification prior to ordering.

Are you a reseller of products you will be purchasing, requesting exemption from sales tax?        Yes r     No r  
If yes, you will be asked to provide reseller exemption certification prior to ordering.

Are you an end user of products you will be purchasing, subject to sales/use tax?                 Yes r     No r  
If yes, you will be charged applicable sales tax based on ship-to destinations of shipped orders.

AUTHORIZATION:
I authorize UFPC Parts Connection.  To contact the above provided bank and trade credit references for the purpose of making credit 

decisions on my customer/purchasing account.  Additionally, upon UFPC Parts Connection’s approval of this credit application.  I agree 

to abide by the payment terms (net 30 days) disclosed in the “Terms and Conditions” letter, under separate cover.

________________________________________         ___________________________         ____/____/____

 

Credit Application

Application Submission:
Fax Completed Application to: (866) 868-5889   Attn: UFPC Parts Connection Credit          Or E-Mail to: info@ufpcpartsconnection.com

City                                                                                              State                       Zip

City                                                                                              State                       Zip

Signature of authorized representative                                            Title                                                                   Date
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ORDER FORM

ORDER BY MAIL:
You may use this form or send 
us a company purchase order.

Mail this order form to:
UFPC Parts Connection
21 Northern Avenue
Plattsburgh, NY  12903

OR FAX IT TO: 
(866) 868-5889

OR USE OUR WEB SITE:
www.ufpcpartsconnection.com

OR E-MAIL IT TO: 
info@ufpcpartsconnection.com

BILL TO: 
Company Name: ______________________________________

Post Office Box: ______________________________________

Street Address: _______________________________________

City/State/Zip: _______________________________________

Customer Order #: ____________________________________

  ___________________________________________________

 

SHIP TO: 
Company Name: ______________________________________

Address: ____________________________________________

City: ________________________________________________

State: _______________________________________________

Zip: ________________________________________________

Company Name: ______________________________________

Telephone No:  (      ) __________________________________
Authorized Signature (If we have questions about your order.)

METHOD OF PAYMENT: (Check box)
r Payment enclosed. Check certified by your bank or money order 
r MasterCard      r Visa     r American Express

Acct. # _________________________________________________________

Exp. Date _______________________________________________________

Name (Please Print) __________________________________________

Signature ______________________________________________________
Required for credit card holders

 Quantity                     Part #                                                          Description                                                List Price           Amount                                              

Sub-total

Shipping Charges
Plese call UFPC for shipping charges

Total

www.ufpcpartsconnection.com   •   (866) 570-5893
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